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Safer,healthier,more
resilient children,families

& communities.

LifeLine/ChildLine Namibia with funding from the
Roger Federer Foundation is implementing a School
Readiness program. The program is being
implemented in 7 regions(Khomas, Erongo, Hardap,
Otjozondjupa, Kavango West, Kavango East, and
Zambezi Regions). The overall goal of the initiative is
to secure a good start in formal education by
enhancing the capacity of ECD educators and pre-
primary teachers through a tablet based Early
Learning Kiosk. The initiative is being implemented in
676 pre-primary facilities country wide through
facilitation and supportive tools in encouraging and
empowering parents to engage in their children’s pre
school education. 

LifeLine/ChildLine Namibia is also focused on the
empowerment of women and girls. LifeLine/ChildLine’
was awarded the Gender is my Agenda award in
2018 at a state banquet due to the strong Gender
Agenda to promote Gender Equality in the country.
The Gender Department implements projects with the
overall goal of promoting Gender Equality and
address harmful Gender norms in a Gender
transformative manner. These projects include:

MALE ENGAGE NAMIBIA- A network comprising of 16
different partners from CSO’s, Government and
Development Partners. The goal of this initiative is to
strengthen collaboration among different
stakeholders to scale efforts to work with men and
boys to address GBV,HIV and to promote Sexual
Reproductive Health Rights as well as promote
Gender Equality in Namibia. 
BFTW- This project is funded by Brot Fur Die Welt,
its main goal is to strengthen the capacity and self
efficacy of communities and to address GBV and
Child Abuse incidences and challenges in their
communities.
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resilient

Providing quality counselling services, social
behavioural change interventions; protective,
quality mental health and gender responsive
services and capacity building in systemic
preventative and responsive ways for improved
well being of children, families and communities in
Namibia. 

LifeLine/ChildLine Namibia is a registered
welfare organisation established in 1980. The
vision of LifeLine/ChildLine Namibia is to have
safer, healthier and more resilient children,
families & communities. LLCL Namibia operates a
national, free counselling centre in Windhoek,
offering services such as face to face
counselling, telephonic as well as sms
counselling.

LifeLine/ChildLine Namibia currently runs the only
national helpline-based counselling service in
Namibia. In addition to the helpline, the counselling
centre also offers face to face counselling services
as well as school outreach programmes. The 116
Child Helpline provides toll free services focused on
assisting children with difficulties, dealing with
emotional distress, abuse(all types), educational
problems etc. 

The 106 Gender-Based Violence HelpLine aims to
assist those in need of help when found in a GBV-
related situation or any other dangerous situations
such as suicide. The Counselling Centre has staff
compliment comprising of social workers, social
work interns, psychology students, and lay
counsellors. The crisis line was established in 1980,
and still in existence. The lines are accessible to all
Namibians free of charge. The Counselling Centre
also has a SMS line which is an alternative platform
which individuals can use to access counselling
services. This unique radio service has

been in existence since 2005.
Uitani ChildLine radio is the only

radio show produced
specifically for children by

children in Namibia. 

Twenty (20) children come to the Uitani Radio studio
at LifeLine/ChildLine Namibia on a weekly basis to
discuss and record issues that concern children.
Uitani ChildLine Radio puts children and teenagers
at the forefront of advocationg for their peers

National FM 09:00-10:00 92.6fm Saturdays
Omulunga Radio 14:00-15:00 100.09fm Sundays

LifeLine/ChildLine Namibia is a registered Child
Protection Agency with designated social workers.
Child Protection services are dedicated to
protecting young people and vulnerable children
through provision of services to strengthen child
protection system and to promote positive social
norms in all contexts. This is done to prevent and
respond to child abuse to ensure improved
outcomes for vulnerable children and families. 

LifeLine/ChildLine collaborates with various
stakeholders and partners to achieve this noble
goal. 

The Child protection charter of LL/CL contributes to
the child protection advocacy through the following
platforms; Namibia Child Rights Network, Namibia
Integrated Early Childhood Development
Committee, Namibia Coordination Committee on
HIV/AIDS, Tuberculosis- and Malaria, The permanent
Task Force of Children, Child protection. 
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Our Vision
Pledging for safer, healthier, more 
children, families 7 communities. 

Our Mission

Core Values

partnership

Caring

Accessibility

Confidentiality

Professionalism

Integrity

Equity


